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Overview 

 

Following the successful joint launch of the Warranty Benchmark Tracker in March 2009, the 

RLA and MGH Consulting have continued their partnership to develop a three part research 

paper that assesses the global reverse logistics market for 2009 and beyond. Each paper 

focuses on warranty spend within the high technology industry across 3 major geographies. 

 

 
 

Each market segment is assessed individually, with multiple data sources employed to size 

both product sales and warranty market values. This quantitative analysis is supported by an 

overview of service industry practices, identification of the OEM market leaders and 

predicted market growth forecasts. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Examples of regional warranty market sizing for some of the market segments  
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The commentary also compares the mature and developing geographies and explains how 

lessons learnt in more developed markets will affect the future trends within the high 

volume growth zones of the youthful emerging markets.  The market growth forecast is also 

forecast for the next 3-5 years, depending on segment.  
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Examples of regional warranty market sizing for some of the market segments  

 

Conclusions are then argued, and illustrated summaries show the critical metrics per market 

segment. 

 
 

The research is available now available from www.rltinc.com, just go to the publications 

menu and select “Research Documents”. RLA membership tiers can enjoy discounts on 

our retail price of $1495 per regional report, or $3500 for all 3 reports. 
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Scope and Objectives 

• Table: An example of warranty reserve value in comparison to sales is shown below. 

This illustration assumes a 1 year (4 quarter) warranty and a 5% accruals rate for a 

new product. Note the lag between peak sales revenue and peak warranty reserves. 

• Graph: Effect of accruals lag on warranty reserve  

• Table: Market segment sizing and comparison 
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• Table: Asia IT hardware market at a glance 
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Aerospace and Defence 
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• Graph: Global Defence Vs Civil Aerospace  market split by geography 
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MGH Consulting Ltd.  

Suite 5 & 6, 

The Monument Building,  

45/47 Monument Hill,  

Weybridge,  

Surrey, 

KT13 8RN 

 

Office:                 +44 1932 823901 

Fax:                     +44 1932 854399 

 

www.mghconsulting.co.uk 

 
 

MGH Consulting specialises in 

after sales service and 

logistics in the high 

technology industry.  Over the 

last ten years we have focused 

on building a solid 

understanding of the market 

place, its ever changing 

pressures and industry best 

practice. We pride ourselves 

on being able to work with 

organisations, to deliver a 

paradigm shift in service and 

logistics performance.  

The RLA is a trade association 

focused on Third Party Service 

Providers to whom OEMs, 

ODMs, Branded and Retail 

companies outsource. The 

Reverse Logistics Association 

monitors thousands of 3PSPs 

worldwide who are providing 

Aftermarket Supply Chain 

services, while supporting the 

outsourcing needs of OEM, 

ODM, Branded and Retail 

companies.  

For more information visit  

 

www.reverselogisticstrends.com  


